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Experience a new dimension in PI’s customer service based on 
the „See What I See“ (SWIS) technology of Iristick’s smart glas-
ses. This enables our service engineers to literally look over your 
shoulder while you are working on and with your PI products – 
even from thousands of kilometers away. You work freehand 
and experience how the PI expert is at your side with words 
and deeds. This not only saves travel time and costs, but also 
reduces downtimes and support solution times. The immersion 
of the PI expert in your environment and application also makes 
it possible to find potential causes and solutions for your support 
request much faster.

The SWIS technology also provides a much deeper and more 
interactive training experience when our trainer cannot be on 
site. The integrated, automated translation function also helps 
to overcome language barriers and enables instructions to be 
transmitted in your language.

We See what You See

Ask your sales or service representative  
to find out more about how you can benefit 
from this unique experience.

BATTERYSTATUS AND CHARGING
The LED at the front of the battery pack shows both connection 
and batterystatus:

	Green: battery has 50% or more charge

	Yellow: battery has less than 50% charge

	Red: battery is depleted

	Dark blue: smartphone is connected

	Bright blue: smartphone & headset connected 

To charge the battery pack, disconnect the glasses; and charge 
it with the jack adapter provided.

© Iristick
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YOUR QUICK START GUIDE
Installation is easy – just follow the nine installation steps 
below

n	  Step 1: Download Acty Glasses app from your Android  
or iPhone app store.

n	  Step 2: Select the correct battery unit for your type of  
phone (iOS or Android).

n	  Step 3: Connect the cable with the golden plugs (coaxial 
cable) and push/snap them into the battery and on the 
left temple end of the glasses.

n	  Step 4: Connect the ear piece to the glasses.

n	  Step 5: Lightly shake the battery pack to wake it from  
sleep mode, (blue light comes on). 

n	  Step 6: Open the Acty Glasses app and allow the phone 
to share screen with glasses (for iOS: pop up dialog box 
‘Record screen’ – accept / for Android: pop up dialog 
box “OK” and “Start now”).

n	  Step 7: After opening the app, do not register and do 
not choose an identity in the app. Call your local PI  
support service technician directly and give them the 
9-digit code on your screen. Our service technician  
will then connect with your smart glasses and the  
transmission is started.

n	  Step 8: Slip both phone and battery pack into the pouch  
provided and clip to it to your belt or place it on the 
desk next to you. 

n	  Step 9: Put your glasses on and your ear piece in – 
done.

Start remote assistance call. The 
expert logs in via Chrome at 
webexpert.acty.com/webexpert 
and enters the 9-digit code.

SCOPE OF DELIVERY
Delivery comprises the headset, battery pack(s) and pouch. 
Accessories, like the coaxial cable, jack adapter (for the battery 
pack) and earpiece, are stored in the net.

If you have selected to receive a smart phone with your glasses  
then you will receive additionally a sim free Android smart  
phone.  If not then you will get 2 battery packs, one for Android 
and another for Apple phones.

© Iristick
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© Physik Instrumente (PI) GmbH & Co. KG
All contents, including texts, graphics, data etc., as well as their layout,
are subject to copyright and other protective laws. Any copying, modi-
fication or redistribution in whole or in parts is subject to a written 
permission of PI.

Although the information in this document has been compiled with 
the greatest care, errors cannot be ruled out completely. Therefore, 
we cannot guarantee for the information being complete, correct and
up to date. Illustrations may differ from the original and are not 
binding. PI reserves the right to supplement or change the information
provided without prior notice.

PI Subsidiaries 
USA (East) & CANADA USA (West) & MEXICO

PI (Physik Instrumente) L.P.
Auburn, MA 01501
www.pi-usa.us

PI (Physik Instrumente) L.P.
Irvine, CA 92620
www.pi-usa.us

USA (San Francisco Bay Area) UK & IRELAND

PI (Physik Instrumente) L.P.
Sausalito, CA 94965 
www.pi-usa.us

 PI (Physik Instrumente) Ltd.
Cranfield, Bedford
www.physikinstrumente.co.uk

ITALY  NETHERLANDS

Physik Instrumente (PI) S. r. l.
Bresso
www.pionline.it

PI Benelux B.V.
Sint-Oedenrode
www.pi.ws/benelux

FRANCE  SPAIN

PI France SAS
Aix-en-Provence
www.pi.ws

Micos Iberia S.L.
Vilanova i la Geltrú
www.pimicos.es

JAPAN  CHINA

PI Japan Co., Ltd.
Tokyo 
www.pi-japan.jp

PI Japan Co., Ltd.
Osaka
www.pi-japan.jp

PI Japan P-G-W Co., Ltd.
Gifu
www.pgw.co.jp

Physik Instrumente
(PI Shanghai) Co., Ltd.
Shanghai
www.pi-china.cn

Physik Instrumente
(PI Shanghai) Co., Ltd.
Beijing
www.pi-china.cn

SOUTHEAST ASIA TAIWAN

PI (Physik Instrumente) 
Singapore LLP
Singapore 
www.pi-singapore.sg
For ID / MY / PH / SG / TH / VNM

Physik Instrumente (PI) 
Taiwan Ltd.
Taipei
www.pi-taiwan.com.tw

KOREA

PI Korea Ltd.
Seoul
www.pikorea.co.kr

Headquarters 
GERMANY

Physik Instrumente (PI)
GmbH & Co. KG
Auf der Roemerstrasse 1
76228 Karlsruhe
Phone +49 721 4846-0
Fax  +49 721 4846-1019
info@pi.ws
www.pi.ws

PI miCos GmbH
Freiburger Strasse 30 
79427 Eschbach
Phone +49 7634 5057-0
Fax  +49 7634 5057-99 
info@pimicos.com
www.pi.ws

PI Ceramic GmbH
Lindenstrasse 
07589 Lederhose
Phone +49 36604 882-0
Fax  +49 36604 882-4109
info@piceramic.com
www.piceramic.com

ACS Motion Control 
ISRAEL

ACS Motion Control Ltd.
Ramat Gabriel Industrial Park
1 Hataasia St.
Migdal HaEmek, 2307037
POB 984
Phone +972-4-6546440
Fax  +972-4-6546443
info@acsmotioncontrol.com
www.acsmotioncontrol.com

Follow us on:
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